
 

 

PRIVACY POLICY 

Effective Date: March 31, 2026 

This Privacy Policy explains what personal information Cape Metrics LLC collects, how we use it, 
who we share it with, and your rights regarding that information. Additional terms and 
disclosures applicable to residents of certain jurisdictions, including California, the European 
Economic Area, the United Kingdom, and Nevada, are set forth in our applicable Privacy 
Addendum, which forms part of this Privacy Policy, and is available at capemetrics.com/privacy-
addendum. 

1.  Who We Are and How to Contact Us 
Cape Metrics LLC ("Cape Metrics," "we," "us," or "our") is a New York limited liability company. We 
are the data controller for personal information collected through our website at 
capemetrics.com and our Platform. 

2.  What This Policy Covers 
This Privacy Policy covers personal information collected through: 

 

▪ The Cape Metrics website at capemetrics.com and any associated subdomains; 
▪ Our waitlist and contact forms; 
▪ Our Platform, including any account or subscription features; and 
▪ Our marketing and communications activities. 
 

If you engage Cape Metrics under a Master Services Agreement, the handling of personal data 
processed as part of that engagement is governed by our Data Processing Addendum (DPA), 
not this Privacy Policy. This Policy covers Cape Metrics' own data collection activities as a data 
controller. 

  







 

 

Where we rely on legitimate interests, we have considered the potential impact on your interests 
and rights and believe our legitimate interests are not overridden. You have the right to object to 
processing based on legitimate interests (see Section 10). 

6.  Who We Share Your Information With 

6.1  Service Providers 
We share personal information with trusted third-party service providers who process it on our 
behalf to help us operate our business. These providers are contractually required to protect your 
information and may only use it to perform services for us. Our key service providers include: 

▪ Amazon Web Services (AWS)  
▪ Stripe  
▪ Amplitude  
▪ Twilio  

An up-to-date list of our subprocessors is maintained at capemetrics.com/subprocessors. 

6.2  Professional Advisors 
We may share information with our attorneys, accountants, and insurers where necessary for 
legitimate business purposes, subject to professional confidentiality obligations. 

6.3  Legal Requirements 
We may disclose your information where required by law, legal process, or government request, 
or where we believe in good faith that disclosure is necessary to: protect the rights, property, or 
safety of Cape Metrics, our clients, or others; enforce our Terms of Service; or detect, prevent, or 
address fraud or security issues. 

6.4  Business Transfers 
If Cape Metrics is involved in a merger, acquisition, or sale of all or substantially all of its assets, 
your information may be transferred as part of that transaction. We will notify you of any such 
transfer and any resulting changes to this Privacy Policy. 

6.5  What We Do Not Do 
We do not sell your personal information to third parties for monetary value. We do not share 
your personal information with advertisers or use it for cross-site advertising or retargeting. 

  





 

 

8.  Cookies and Tracking Technologies 

8.1  What We Use 
The Site uses the following types of cookies and tracking technologies: 

▪ Session cookies: Temporary cookies that expire when you close your browser. Used to 
maintain your session while you navigate the Site and to support authentication. 

▪ Analytics cookies: Used to understand how visitors interact with the Site, such as which 
pages are visited most frequently. We use privacy-respecting, open-source analytics tooling 
where possible. Data is collected in aggregate and anonymized where feasible. 

8.2  What We Do Not Use 
We do not use advertising cookies, retargeting pixels, cross-site tracking technologies, or third-
party social media tracking tags (such as Meta Pixel or LinkedIn Insight Tag). 

8.3  Your Choices 
Where required by applicable law, we obtain your consent before placing non-essential cookies. 
A cookie notice is displayed on your first visit to the Site. You can also control cookies through 
your browser settings. Most browsers allow you to refuse or delete cookies. Note that disabling 
session cookies will prevent you from logging in to the Platform. Disabling analytics cookies will 
not affect your use of the Site. 

9.  How We Protect Your Information 
We implement and maintain reasonable technical and organizational security measures to 
protect personal information against unauthorized access, disclosure, alteration, or destruction. 
These measures include: 

▪ Encryption of personal data in transit (TLS) and at rest; 
▪ Access controls and the principle of least privilege; 
▪ Multi-factor authentication on systems holding personal data; 
▪ Regular review of access permissions; 
▪ Secure handling and disposal of data when no longer needed. 
 

No method of transmission over the internet or electronic storage is completely secure. While 
we take reasonable precautions, we cannot guarantee absolute security. If you believe your 
information has been compromised, please contact us immediately at 
support@capemetrics.com. 
 

  



 

 

10.  Your Rights 

10.1  Rights Available to You 
Depending on where you are located and applicable law, you may have the following rights with 
respect to your personal information: 

▪ Access: Request a copy of the personal information we hold about you. 
▪ Correction: Request that we correct inaccurate or incomplete information. 
▪ Deletion: Request that we delete your personal information, subject to our legal obligations 

to retain certain data. 
▪ Objection: Object to processing based on legitimate interests, including marketing. 
▪ Restriction: Request that we restrict processing of your information in certain circumstances. 
▪ Portability: Request a copy of your information in a structured, commonly used format. 
▪ Withdraw consent: Where processing is based on consent, you may withdraw it at any time 

without affecting the lawfulness of prior processing. 
 

10.2  How to Exercise Your Rights 
To exercise any of these rights, contact us at support@capemetrics.com with the subject line 
"Privacy Request." We will respond within thirty (30) days. We may ask you to verify your identity 
before processing your request. 

 

10.3  Marketing Opt-Out 
You may opt out of marketing emails at any time by clicking the unsubscribe link in any 
marketing email or by contacting support@capemetrics.com. We will process your request 
promptly. Note that opting out of marketing does not affect transactional or account-related 
communications. 
 

10.4  California Residents (CCPA / CPRA) 
If you are a California resident, you have additional rights under the California Consumer Privacy 
Act (CCPA) and California Privacy Rights Act (CPRA), including the right to know, delete, correct, 
and opt out of the sale or sharing of personal information. As noted above, Cape Metrics does not 
sell personal information. To exercise your California rights, contact us at 
support@capemetrics.com. We will not discriminate against you for exercising your privacy 
rights. 
 

10.5  EU and UK Residents 
If you are located in the European Union or United Kingdom, you have rights under the GDPR or 
UK GDPR, including the right to lodge a complaint with a supervisory authority. The primary 
supervisory authority for Cape Metrics is in the United States; however, you may contact your 
local data protection authority. For EU/UK clients engaging Cape Metrics under a services 
agreement, data processing activities are governed by the applicable Data Processing 
Addendum. 
 

  



 

 

11.  International Data Transfers 
Cape Metrics is based in the United States. If you access our Site or Platform from outside the 
United States, your information may be transferred to and processed in the United States, where 
data protection laws may differ from those in your country.  

 

Where we transfer personal information internationally, we take steps to ensure appropriate 
safeguards are in place, consistent with applicable law. For EU and UK personal data, we rely on 
applicable transfer mechanisms including Standard Contractual Clauses where required. 
Contact us at support@capemetrics.com for more information about the safeguards applicable 
to your situation. 

12.  Children's Privacy 
Our Site, Platform, and services are directed exclusively at business users and are not intended 
for individuals under the age of 18. We do not knowingly collect personal information from 
anyone under 18. If we become aware that we have collected personal information from a minor, 
we will delete it promptly. If you believe we have inadvertently collected information from a 
minor, please contact us at support@capemetrics.com. 

13.  Third-Party Links 
The Site may contain links to third-party websites. This Privacy Policy does not apply to those 
websites, and we are not responsible for their privacy practices. We encourage you to review the 
privacy policies of any third-party sites you visit. 

14.  Changes to This Privacy Policy 
We may update this Privacy Policy from time to time to reflect changes in our practices, legal 
requirements, or services. When we make material changes, we will update the effective date at 
the top of this page and, where required by law or where appropriate, notify you by email. 

 

The current version of this Privacy Policy will always be available at capemetrics.com/privacy. 
Your continued use of the Site or Platform after any update constitutes your acceptance of the 
revised Policy. 

15.  Questions and Complaints 
If you have any questions, concerns, or complaints about this Privacy Policy or our data practices, 
please contact us: 

 
Email: support@capemetrics.com 

Subject line: Privacy Request 

Address: Cape Metrics LLC, 539 Atlantic Avenue #170081, Brooklyn, NY 11217 United States 

 

We take privacy concerns seriously and will respond to your inquiry within thirty (30) days. If you 
are not satisfied with our response, you may have the right to lodge a complaint with the 
relevant data protection authority in your jurisdiction. 


